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FINANCIAL ASSISTANCE PROGRAMS 
OFFERED BY SENTARA
At Sentara, we provide quality care to all 
patients regardless of their ability to pay. We 
understand that health care expenses are 
often unexpected and paying for services 
can be overwhelming. If you cannot pay your 
bill, we can help.

FINANCIAL ASSISTANCE POLICY
If you are unable to pay your bill, please contact
us at the telephone number or address in this
brochure to see if you are eligible for financial
assistance.  Each patient’s situation is evaluated
according to relevant circumstances such as
income, assets or other resources available 
to pay an outstanding balance.  Taking these 
factors into account, free care is available to 
insured patients whose household income is 
200% or below the federal poverty level with 
less than $50,000 in available assests.  Free 
care is available to uninsured patients whose 
household income is 300% or below the federal 
poverty level with less than $50,000 in available 
assests.  Additionally, uninsured patients whose 
household income is between 300% and 400% 
of the federal poverty level with less than 
$50,000 in available assets will receive a 75% 
discount.

The complete financial assistance policy 
(“FAP”), along with an application for financial 
assistance, can be found at www.sentara.
com/ financialassistance. Paper copies are also 
available at any patient registration area within a 
Sentara hospital facility and will be mailed free-
of-charge to a patient upon request.

SENTARA UNINSURED PATIENT 
DISCOUNT PROGRAM
If you do not have health insurance and 
you do not qualify for assistance under 
the financial assistance policy above, you 
may be eligible for the Sentara Uninsured 
Discount Program. An administrative 
adjustment equal to 50% of Hospital Facility 
Gross Charges is available.

FOR MORE INFORMATION
Please contact a Sentara representative 
at the phone number or address below. 
Someone will be available to assist you 
Monday – Friday between the hours of
8:30 a.m.– 4:30 p.m. 

434-654-5000

Sentara Martha Jefferson
Outpatient Surgery Center
Financial Services
595 Martha Jefferson Drive, Suite 290
Charlottesville, Virginia 22911

SPANISH
Si no puede pagar su factura del hospital, 
Sentara puede ayudarle

Las traducciones de la Política de 
ayuda financiera, la solicitud de ayuda 
financiera y el Resumen en lenguaje 
sencillo de la Política de ayuda financiera 
están disponibles en español. Pida a un 
representante de Sentara una copia o llame 
al número de arriba.


