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Happy New Year from your friends at Sentara! 2009 is looking to be another exciting year as we work
to constantly improve your access to needed, quality healthcare services. Here is an update on what’s
new and what's ahead at Sentara Obici Hospital, Sentara BelleHarbour and Sentara St. Luke’s.

In this edition:

» Sentara Obici Hospital

» Sentara BelleHarbour

» Sentara St. Luke's
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>> SENTARA OBICI HOSPITAL <<

Sentara Obici Hospital has been very busy these past months. Image: Sentara Obici Hospital Addition

¢ Construction on the new addition is progressing well
and we still look to be on track for opening the doors in ]
Spring 2010.
* We are happy to introduce Dr. Susan Sterlacci, a new
Obstetrician / Gynecologist on our staff. Stay tuned to
future newsletters as we will continue to keep you
informed of new physicians that come to our campus.
e For those patients in our care, we are also introducing a new service on February 15% room
service for patient meals. This is just another way we are trying to make your stay as
convenient and comfortable as possible.

Thank you to everyone who has chosen Sentara Obici Hospital for your inpatient or outpatient services.
We appreciate your support! If you'd like to get involved, you may contact our volunteer director at 934-
4789.

For more about Sentara Obici Hospital, visit us online
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>> SENTARA BELLEHARBOUR <<

In the 6 months since we opened our doors at Sentara BelleHarbour, we have seen over 8,100 visits to
our Emergency Room and nearly 23,000 people across all of our quality service areas.

Our campus services include:
A Word from Our Satisfied

o 24 /7 Emergency Room Patients!
o Advanced Imaging Center complete with CT, MRI, X-
Ray, Ultrasound, Digital Mammography and Bone

Densitometry Services
o Lab & Central Testing Services
o Occupational Medicine

"Fast, friendly, great customer
service. | will be back if needed,
Thanks!"

_ "Very compassionate and caring
o Physical Therapy about the patient's needs. Quick and
o Sleep Disorders Center efficient.”
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o Sentara Family Medicine Physicians

"l am grateful for your kindness,

We are thankful for the warm reception we've received since concern, thoroughness, and
opening and thank you all for your support. If you have a compassion.

story you'd like to share with us about your experience at
Sentara BelleHarbour, we'd love to hear it — please send us an email!

For more about Sentara BelleHarbour, go to www.sentara.com/BelleHarbour.
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>> SENTARA ST. LUKE'S <<

Due to some delays in the permitting process, our plans for the opening of Sentara St. Luke’s have
been pushed back slightly with a new timeframe of late 2009.

We are excited about the new campus, but don't forget you

can already receive quality care today at our current location Did you know?
in Smithfield.
Sentara offers your doctors a service
Our services here include: called Referral Management
Solutions. This program helps to
o Family Medicine, Internal Medicine & Pediatrics make life easier for you and your
o After Hours Urgent Care physician by eliminating delays and
o Imaging Services including mobile CT, mobile MRI, hassles around insurance pre-
ultrasound, x-ray and digital mammography authorizations for imaging services.
o Physical Therapy This is another example of Sentara’s

commitment to make accessing
needed healthcare services as
convenient as possible.
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LEARN MORE

Interested in learning more about what healthcare services Sentara provides in Western Tidewater or
want a Sentara representative to attend your community event? Email us to find out how to schedule a
speaker and visit us online at www.sentara.com for details about our many product offerings.
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General & Unsubscribe Information

Thank you for subscribing to Sentara In Your Neighborhood. We hope this free email service helps you
to stay informed on the latest in healthcare in Western Tidewater.

If you choose not to receive the Sentara in Your Neighborhood email, click on the "unsubscribe" link at
the bottom of this email. You can always subscribe again by going to

http://www.sentara.com/BelleHarbour
Copyright © 2009 Sentara Healthcare
Your Community, not-for-profit health partner

The content of this email newsletter is intended for information purposes only and is not a substitute for your relationship with a
medical professional. Nor should this information be used to treat or diagnose a health condition. Always seek advice from a trained
healthcare provider.
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