MyChart Health Maintenance

Review the captions and screenshots below to learn more about this feature.

You have the option to ‘Review health maintenance services’ when first logging in to
your MyChart account
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This is the ‘Health Maintenance’ screen which is accessible from the ‘Medical Record’
module of MyChart.

It will show the due date, the date a procedure was last done, and any ‘overdue’
procedures. The ‘due date’ column is blank for any item that only needs to be
completed once in a person’s life.
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Preventive medicine plays an important part in your health and overall well being.
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) medical history.
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To request an appointment for any of these procedures, select the desired
procedures/activities and then click on ‘Request Appointment’.

Complete the requested information for a Health Maintenance Appointment.
‘Reason for Visit’ field is filled in automatically by MyChart to correspond to the
procedures that you ‘checked’.
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I saw in the Health Maintenance info on MyChart that I am
overdue for my physical and a colonoscopy. Please schedule
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Your physician’s office will then schedule the appropriate appointment, and you will
automatically receive an email notification and a MyChart message concerning the
new appointment. The appointment will then show up in your upcoming
appointment list.




If there is an error in your information or something has already been performed by
another physician use the ‘Send HM Message’ to send a Medical Advice Request to
your physician to advise them of the corrections that need to be made.
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Request Appointment = Select a health maintenance procedure to reguest an
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The subject of the message is automatically set to Health Maintenance. Please enter the
requested updates or corrections in the text box and then click on ‘send’

Your physician’s office will make the necessary corrections to your electronic chart and
then reply to you.
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+ This feature allows you to securely send non-urgent questions to yvour
physicians practice. If your issue is urgent, please call your physician or seek
immediate care.

+ The Practice will make an effort to respond to you within 2 business days.
+ All communications automatically become a part of yvour medical record.
+ If you have a billing question, Please call yvour Physician's office or billing

Get Medical Advice 9,

P Medical Record

"W Message Center

Inbox

Sent Messages

Get Medical Advice
E-Visit

FRequest Rx Renewal
Technical Assistance
Request a Referral

) Appointments

) Diabetes Center

) Family Records

P Health ID Card

Health Library

Find information on:

Search

representative.

+ If this is a REFILL REQUEST, Click here. If the prescription you wish to
renew is not listed, contact your pharmacy directly. All requests will be
reviewed and responded to within 2 business days, where possible.
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To the office of: |Dowdy. RobertL, MD -PCP- |

Subject: |Health Maintenance j

Message:

Dr. Dowdy, I saw my podiatrist on 8/1/09 for my diabetic -
foot exam and I have an appointment next week with my
opthamologist. Please update my health maintenance

information to reflect these appointments.

Thanks
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