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Insurance Provider List
Sentara Home Care Services accepts most major insurances. Determination of benefits 
and pre-authorization assistance is provided by our reimbursement specialists. Please 
call for verification of those insurance providers not listed.

MAJOR INSURANCE
PROVIDERS

Home Health
Hospice

IV Therapy

DME 
Respiratory Comments

ANTHEM/BLUE CROSS BLUE SHIELD X X

ANTHEM/HEALTHKEEPERS HMO X X
ANTHEM/HEALTHKEEPERS PLUS X X
BEECH STREET CORPORATION X X
CIGNA X
Coventry/Southern Health X X
FIRST HEALTH X X
Humana/Choice Care Network X X
Humana Medicare HMO X X
MEDICAID OF VA / NC X X
MEDICARE X X
NCPPO/Unicare X X
OPTIMA DIRECT HMO – OPTIMA VANTAGE X X
OPTIMA FAMILY CARE (Medicaid HMO) X X
OPTIMA HAS ELIGIBLE PPO – OPTIMA EQUITY X X
OPTIMA PREMIER PPO – OPTIMA PLUS X X
PHCS (Private Health Care Systems) X X
TRICARE (STANDARD and PRIME) X X
VHN X X
VIRGINIA PREMIER X X

Patient Care Center: (757) 553-3000
Toll Free: (888) 461-5649


