
“The practice 
of Audiology 
is a distinct 
combination 
of technology,
compassion, and
understanding.”

KIMBERLY S. CROTEAU, AU.D

Dr. Croteau earned her Doctor of Audiology
degree from James Madison University. She also com-
pleted her Bachelor of Science degree with a major in
Communication Sciences & Disorders and a minor in
Family Studies at JMU. 

Dr. Croteau’s clinical experience includes Doctoral
Fellowships at the University of Virginia Health Systems
in Charlottesville, VA; the Veterans Administration
Medical Center in Martinsburg, WV; and the Professional
Hearing Services: Dizziness & Balance Center in Falls
Church, VA. Her experiences in graduate school also
involved practices in Winchester and Harrisonburg, VA,
as well as Eastern Virginia Medical School in Norfolk, VA.
Dr. Croteau presided as Vice President of the National
Student’s Speech-Language-Hearing Association (NSSL-
HA) from 2006-2008. 

Dr. Croteau has a special interest in digital audiologic
amplification, vestibular and balance disorders, cochlear
implantation, and pediatrics. She is board certified by
the Virginia Board of Audiology, the American Speech-
Language-Hearing Association and the American Academy
of Audiology.

Sentara Hearing & Balance Center

Mon. - Fri., 8:00 am - 5:00 pm

1950 Glenn Mitchell Drive, Suite 310
Virginia Beach, VA 23456

Dr. Kimberly S. Croteau
Audiologist

757-507-0360

Sentara Promise

Service
Our commitment is to create and maintain 

the best possible state of health for you.
Your trust in us is taken very seriously.

We promise to meet the high 
standards you expect from Sentara.

Patient Safety
Our commitment is to keep you from harm.

Patient Safety is a top priority for all Sentara staff.
We encourage you to ask questions and 

be involved in your safe care.

We Give You Our Word
If at any time you feel we are not

meeting your expectations,
please let any of our staff members know.

Our staff will assist you with resolving the problem.
If you have additional comments,

compliments or concerns,
please call the Promise Hotline at 757-388-4357.

AUDIOLOGY
SENTARA MEDICAL GROUP
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