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Sentara Healthcare made great strides in 2012 toward achieving our 
mission to improve health every day and our vision to be the 
healthcare provider of choice in the communities we serve.  

David L. Bernd
Chief Executive Officer

Sentara Healthcare

P.S. For an enhanced virtual experience, visit 
www.sentara.com/foundation or scan the QR code. 

n 2012, Sentara completed construction on 
our new Sentara Hospice House, the only 
facility of its kind on the Southside of Hampton 

Roads. We continued to strive for excellence 
in customer service to be your healthcare 
provider of choice and we made great strides 
in transforming our model of primary care to 
meet the ever-growing needs of the community.  

Together, through our partnerships with many 
local area healthcare-focused organizations, 
we worked diligently to address the growing 
number of unmet needs right here at home.

In 2012, the Sentara Health Foundation awarded 
$875,000 in grants to improve access to healthcare 
for our most vulnerable populations. In addition to 
addressing the ongoing operational support needed 
for free health clinics and community health centers, 
our grant dollars supported  mental health services 
for at-risk youth and low income families, dental care 
for the indigent population and healthcare support 
for the homeless and teens during pregnancy. The 
Sentara Health Foundation also provided funding 
for low-cost pharmaceutical programs supporting 

the uninsured and the indigent in Hampton Roads.
We served our communities throughout Hampton 
Roads, stretching from Gloucester and Mathews 
Counties to Western Tidewater, and from 
Williamsburg to Virginia Beach. Despite a fiscally 
challenging time for most healthcare systems across 
the nation, Sentara is committed to supporting these 
profound healthcare needs within our community.

Our partnership with residents, businesses and 
municipalities also continued to flourish in 2012. Gifts 
in support of our Sentara Hospice House, as well as 
money donated to advance our  cardiac, cancer and 
patient assistance programs, are instrumental in 
furthering the margin of excellence we provide to our 
patients. Sentara is honored to partner with you, our 
donor, to invest in the wellbeing of our community.  

Looking back at 2012, Sentara has continued the 
commitment we make each day to providing quality 
care for those we serve. By working with you to 
enhance the resources available for our community, 
we will continue to prove that together, we can 
improve health every day.

I
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As we look forward to 2013, we continue to seek ways in which we can 
expand the health services provided to you, our stakeholders.

Joan Brock
Chairman
Sentara Health Foundation

P.S. Hear for yourself how your donations made a difference in the lives of some of our patients in 
their own words. Visit www.sentara.com/foundation and click 2012 Annual Report for an interactive 
experience!

he Sentara Health Foundation was originally 
formed to respond to community need 
and 2012 gave us the opportunity to do 

just that! We completed construction on our new 
Sentara Hospice House, a place for our friends 
and fellow community members to feel loved as 
they leave this world in comfort and peace. We 
expanded the use of our Hybrid Operating Suite, 
a philanthropy supported program, to include 
aortic valve replacement using a catheter and 
the implantation of the total artificial heart. And 
our grants continued funding our area’s safety 
net providers, including 11 area free clinics and 
community health centers. Clearly, the Foundation 
staff and volunteers are diligent in establishing 
and nurturing the partnerships that keep improving 
the health of our Hampton Roads community. 

The campaign to enhance the Sentara Hospice 
House has been a very successful project for our 
community. This facility is the only one of its kind in 
South Hampton Roads and will provide a “home-
like” environment for loved ones to spend their final 
days. Transitioning to the end of life is very difficult, 
but having a supportive team and environment to 
treasure precious time with family makes for a less 
painful journey. This is the time to be with loved ones, 
to remember and cherish those who are still here 
today. During the course of this campaign, you have 
helped us provide amenities and beautifications for 
families to enrich their final days with loved ones. 

As we look forward to 2013, we continue to seek 
your partnership in providing the most advanced 
care in the optimal healing environment to 
you. We have outlined some of the opportunities 
in which your charitable support can make a 
significant difference in the lives and health of our 
neighbors and friends. Whether your passion is 
centered on cardiac care, cancer treatment or 
the impact of music in healing the body and 
soul, the Sentara Health Foundation is working to 
provide for our most valuable resource – our health! 

As a not-for-profit healthcare system, part of the 
responsibility at Sentara is to provide the same 
medical care and treatments for all patients, 
regardless of their ability to pay. The Sentara 
Health Foundation’s grant program has continued 
to provide resources for this ever growing demand. 
Through this competitive grant process, funding 
in 2012 helped provide medical care for our 
homeless, transportation for our elderly, 
wellness support for those with developmental 
disabilities or brain injuries and primary medical 
and dental care for our area’s uninsured. 
There is always more to do, but caring for others 
during their time of need is a priority at Sentara.

I feel most fortunate to live in a place that is 
served by a nationally acclaimed, integrated 
healthcare system. Together, we can all help 
to improve health every day. Please consider 
joining our pursuit of better health, better safety 
and better lives for our community and its 
residents. 

T
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2 Access Partnership - $75,000

To support the Community Access to Care Program, 
a voluntary coordinated care program which aims 
to improve the health of uninsured, low-income 
persons receiving primary care at a safety net 
provider site.

Beach Health Clinic - $25,000
To support operations serving the indigent and 
uninsured working population of Virginia Beach.

Boys and Girls Club of the Virginia 
Peninsula - $22,400
To support the “Smart Smiles at the Dentist” 
program, which improves access to dental care for 
low-income children and youth.

Catholic Charities - $23,000
To support the Training and Therapy for the 
Uninsured program which offers short-term 
counseling services to uninsured adults in 
southeastern Virginia.  

Chesapeake Care, Inc. - $25,000
To support operations serving the indigent and 
uninsured working population of Chesapeake.

Chesapeake Health Investment Program 
- $15,500
To provide dental varnishing to infants and pre-
school children, and to provide dental health 
education and dental hygiene materials to low-
income children and their parents.

Community Free Clinic of Newport News 
- $30,000
To support operations serving the indigent and 
uninsured working population of Newport News.

ForKids, Inc. - $25,000
To improve the health status of homeless families 
by providing them with the following:  medical case 
management services; assistance with medical, 
dental and mental health care and prescriptions; and 
transportation.

Ghent Area Ministry $10,300
To support the Health Services program, providing 
short-term financial assistance for uninsured, under-
insured, low-income adult residents of Norfolk, who 
need assistance with prescriptions, basic emergency 
dental care, and basic vision needs.

Gloucester-Mathews Free Clinic - 
$20,000
In support of the Pharmacy Support Project, 
enabling the clinic to maintain its on-site pharmacy 
to fill prescriptions, provide diabetic testing supplies 
to patients with Type 2 Diabetes, and clinical 
medication counseling to patients with low health 
literacy skills.

Hampton Roads Community Health 
Center, Inc. - $65,000
To support operations serving the populations of 
Norfolk, Portsmouth and surrounding Hampton 
Roads area regardless of ability to pay.

H.E.L.P., Inc. - $20,000
To provide support to the Regional Oral Health 
Initiative of the Greater Virginia Peninsula 
Consortium of Free Clinics, which provides dental 
care of uninsured, low-income persons.

Lackey Free Clinic - $25,000
In support of the Basic Health Services and 
Pharmacy Expansion Project, serving hypertension 
patients and providing pharmacy staff assistance.

Mary Buckley Foundation - $8,000
In support of their case management service which 
provides assistance to adults who are disabled as a 
result of a brain injury.

Mother Seton House t/a Seton Youth 
Shelters - $15,000
To support their crisis counseling, group counseling 
and case management services for at-risk youth and 
young adults. 

Office of Human Affairs – $15,000
To support the Resource Mothers program in 
Newport News, assisting pregnant and parenting 
teens with mentoring, encouragement and support 
services to ensure they give birth to healthy babies 
and become successful parents.

Olde Towne Medical Centers - $25,000
To support the Pediatric Dental Clinic which serves 
children that are medically indigent and uninsured, 
and those with Medicaid.  

Park Place Health and Dental Clinic - 
$25,000
To support their dental clinic, which serves low-
income Norfolk residents without dental insurance.

Peninsula Agency on Aging - $5,000
To support the Peninsula Aging and Disability 
Resource Network program, a local approach to 
create a fully functional aging and disability resource 
center at the regional level.

Peninsula Fine Arts Center - $5,000
To support the Healing Arts Project, a therapy 
program for soldiers and veterans which rebuilds 
the participants’ physical and emotional skill sets 
through art experiences and therapy.
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Peninsula Institute for Community 
Health (PICH) - $30,000
To support the clinic’s dental program, which 
provides preventive dental care as an intervention to 
reduce and improve the health status of residents.

People in Need Ministry - $15,000
To support PIN in their mission of providing Virginia 
Beach homeless individuals with basic medical care 
by utilizing volunteer doctors and nurses.

Project Care of the Greater Peninsula - 
$8,000
To support their Project Access modeled program, 
connecting low-income uninsured Virginia Peninsula 
residents to donated primary and specialty medical 
care services.

RxPartnership - $15,000
To support their efforts of connecting Hampton 
Roads free clinics and community health centers 
with pharmaceutical partners which donate 
prescription medications in bulk.

St. Columba Ecumenical Ministries, Inc. 
- $12,000
To support the Prescription Program, which assists 
Norfolk homeless individuals with their medications 
while long-term resources are established.  

The Arc of the Virginia Peninsula - 
$5,800
To support their employment program which 
offers successful employment to individuals with 
developmental and other disabilities.

The Up Center - $10,000
To support the expansion of the Trauma Informed 
Care Mental Health Services program, which 
addresses medical health needs of Hampton Roads 
victims of domestic violence, homelessness, child 
abuse, military deployments or other trauma.

Union Mission Ministries - $30,000
To support the Wellness Program, healthcare 
coordination for individuals who are experiencing 
homelessness in Hampton Roads.

Virginia Healthcare Foundation - 
$200,000
To expand the safety net dental resources in 
Sentara regions across Virginia with a matching 
grant from Delta Dental.

Virginia Supportive Housing - $25,000
To support their efforts in providing mental health 
support services to South Hampton Roads tenants 
who have long-term, severe psychiatric disabilities.

Western Tidewater Free Clinic - $25,000
To support operations serving the indigent and 
uninsured working population of Western Tidewater.

Williamsburg Area Faith in Action - 
$10,000
To support their medical transportation program, 
providing transportation to seniors and adults with a 
chronic illness or physical disability.

YWCA of South Hampton Roads - 
$10,000
To support the Women in Crisis Domestic Violence 
Shelters and Program specifically supporting case 
management of children fleeing domestic violence in 
the city of Norfolk.

TOTAL AMOUNT AWARDED
$875, 000

Upper Peninsula 
$44,500

8%

Southside
 $175,000

33%

Lower Peninsula 
$97,500

19%

Newport News Only 
$42,500

8%Virginia Beach Only 
$35,000

7%

Norfolk Only
$47,300

9%

Hampton 
Roads 

Region*
$60,000

11%

Western Tidewater
$25,000

5%

Grants Funded by Service Area

*Hampton Roads Region includes the Eastern Shore. 

Grants Funded by Category

*Primary and Specialty 
Health Services

$146,339
28%

**Transportation
$22,672

4% *Oral Health Services
$143,341

27%

*Prescription Drug 
Supplies
$95,140

18%

*Mental Health 
Services
$50,342

10%

**Case Management
$31,505

6%

**Coordination 
of Care
$37,510

7%

*Direct Patient Care
**Connection to Care
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Through my eyes, I see a legacy...D O N N A “Every year, a group of my friends spend a week’s vacation together at the Outer Banks, 
NC. It was 2011 and the year before had been a tough one so I was really looking 
forward to this week of sun, sand and relaxation. 

On the first morning of vacation, I set out early for a walk on the beach to pick up 
seashells- a favorite pastime of mine. As I was walking under the warm sun, my heart 
started to pound. I became very weak and felt tremendous pressure- like an elephant 
sitting on chest. I thought I would not make it through, but somehow found the strength 
to make it back to the home where my friends called the paramedics.

Paramedics rushed me to the fire station where Nightingale would fly me to the Sentara 
Heart Hospital. During the flight, they were in constant contact with the emergency 
department, and I could tell by the communications that my condition was very serious. 
The next time I woke up I was in the Intensive Care Unit at Sentara Heart Hospital. 

I thank God every day for the Heart Hospital. I had a rare condition called Takotsubo 
Cardiomyopathy. This ailment produces symptoms similar to a heart attack; however, 
it does not involve restricted blood flow. Instead, the heart receives a flood of stress 
hormones that causes ballooning of the left ventricle, chest pains, shortness of breath 
and an irregular heartbeat. Doctors told me this usually happens after a very stressful 
event, but the exact causes are unknown. Didn’t my heart know I was on vacation?

The facility and staff were all so wonderful to me. I live in Pittsburgh and have been to 
other world-renowned hospitals, but the facility in Norfolk was just amazing. I had no 
local family or friends, but the staff went above and beyond to make me feel like I was 
at home. It’s been almost two years now, and I haven’t had any other heart problems.

After my life-altering experience at the Sentara Heart Hospital, I decided to make the 
facility a beneficiary in my will. I could not think of a better way to thank and honor the 
wonderful staff that saved my life.”
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Through my eyes, I see a healthy lifestyle...B R E N T O N

Through my eyes, I see a long life ahead...C H E L S E Y

Brenton and his mother 

“It was a relaxing summer day last July when my friends and I were out tubing on the 
Little River in North Carolina. My two friends and I were on a tube behind our boat 
when our driver made a quick turn to avoid another boat in the river. The boat missed 
the collision, but we did not…the last thing I remember was crashing.

I hit the side of the boat and flew onto the deck. When the paramedics arrived, they 
knew immediately that we needed the Nightingale.

I had broken my arm, dislocated my elbow, shattered my spleen, damaged my liver 
and one of my kidneys was beyond repair. When the doctors could not stabilize my 
blood pressure, they found a hole in my heart that needed immediate surgery. The 
doctors saved my life, and after a long 30 day stay in the hospital, I finally went home! 

It felt like a series of miracles that allowed me to survive. I am now back to being 
a normal teenager; getting back to cheerleading and shopping for my senior prom 
dress. I plan to graduate high school in June, so I am looking at college and programs 
to pursue my new interest – a career as a physician’s assistant. Surviving such a 
traumatic event has made me appreciate everything I have and all that lies ahead. 
Thanks to Sentara Norfolk General Hospital and Nightingale Regional Air Ambulance, 
I see the promise of a long life!”

“At 25-years-old and 400 pounds with heart failure, just walking up the stairs became 
difficult and left me out of breath. I went to the emergency room unable to breathe on 
my own where doctors had to put in a tracheostomy tube to help my lungs function. 
And the hardest part…I would need to lose 200 pounds before the tube could be 
removed! That seemed impossible at the time and after spending two months in the 
hospital to manage my heart failure: I lost all muscle strength. It took four months of 
rehab to learn how to stand up and walk again.

I am now eating and living healthier. Before I went into the hospital, I tried to eat just 
salads and vegetables and cut out everything else completely. This would work for a 
day, but then I would go right back to eating unhealthy foods in large quantity. Now I 
have learned about portion control. I also try to eat a vegetable with every meal, and 
I have not eaten fast food in several months. I am proud to say that I have lost over 
100 pounds and am working towards losing more weight every day. 

My goals include losing weight to remove the trach, and to go back to school. I want 
to have a career and my own home by the time I am 30. Thanks to your donations to 
the patient assistance fund, I was able to receive the care and medications I needed 
to begin a healthier lifestyle.”
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In 2012, the Sentara Health Foundation acknowledged 
5,942 gifts from 5,829 donors equaling $786,014 in 

generous contributions. 

Hospice Programs - $340,806

Hospital Operations - $47,673

Kidney Transplant 
Program - $10,500

Nightingale - $27,523

Patient Assistance Funds - $10,838

Cancer Funds - $34,282

Cardiac Funds - $10,453

HOPE Fund and other 
Sentara Program Support - $303,939

Total 2012 Contributions: $786,014

43%

39%

6%

1%
4%

2%

4%
1%

Through my eyes, I see motherhood...M A R Y

“As a new mom, I knew I would face difficulties learning to care for my little girl. 
However, when Margo was born at 27-weeks weighing only two and a half pounds, I 
realized I had a new set of obstacles to face. I wanted to breastfeed, but premature 
babies have difficulty learning the sucking reflex, so I went to the Breastfeeding 
Support Group for assistance. With the lactation consultant’s help, Margo did learn to 
breastfeed. I thought I was finally on track to be ‘just a mommy’ without all the extra 
worries I had faced. Then doctors found a lump in my left breast.

Thankfully, the lump was not cancerous, but was determined to be an abscess. I 
had it cleared but was no longer able to breastfeed on that side. With the help from 
the support group, I was able to stop producing milk on my left side and learned to 
breastfeed Margo just on my right side. I truly cannot thank the group enough for the 
support with the many breastfeeding challenges I faced but also for the social support 
the group provided that helped get me through. 

With your contributions, the Breastfeeding Support Group continues to provide new 
mothers and their babies with the knowledge of experienced lactation specialists, 
advanced technology and moral support. The group was like my second family, and 
truly helped me care for Margo, who is now a happy and healthy one-year-old girl.”
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National Kidney Foundation 
Serving Virginia - $3,000
Kidney Early Evaluation Program

National Wheelchair Sports 
Foundation - $500
Veterans Wheelchair Sports Games & Events

Norfolk State University Women’s 
Economic Development Center - $1,000
Annual Family Enrichment Conference

Smart Beginnings Virginia 
Peninsula - $1,500
Pregnancy screenings

Susan G. Komen Tidewater 
Affiliate - $5,000
Race for the Cure

Virginia Association of 
Free Clinics - $2,500
VAFC 2012 Annual Conference

Virginia Association of 
Free Clinics - $5,000
Electronic Medical Record implementation

Virginia Breast Cancer 
Foundation - Peninsula - $250
Annual fundraiser

Virginia Kids Eat Free - $500
Standing Up For Kids Legacy Awards Breakfast

Volunteer Hampton Roads - $1,000
Martin Luther King Jr. Day of Service

ACCESS College Foundation - $5,000
2012 ACCESS Health Careers Project

Alzheimer’s Association  
SE Va. Chapter - $2,500
Walk to End Alzheimers

American Cancer Society - $5,000
Relay for Life

American Diabetes Association - $7,500
2012 Step-Out: Walk to Fight Diabetes

American Heart & Stroke 
Association - $5,000
Heart Walk

American Red Cross Coastal 
Virginia Region - $2,500
Lifesaving (fundraising) breakfast

Arthritis Foundation - $2,000
2012 Jingle Bell Run & Walk for Arthritis 

Bon Secours Hampton Roads - $250
16th Annual Faith Community Health Ministry 
Retreat

Brain Injury Association of 
Virginia - $500
Camp Bruce McCoy

Cerebral Palsy of Virginia - $700
19th Annual 5K Run & Walk

Cooper-Mercer Institute - $1,000
6th Annual PHAT Conference

Deloris D. Mayo Walk for 
Sarcoidosis - $500
Walk for Sarcoidosis/research

EquiKids - $500
10th Annual Cross Country 5K Run

FACE Foundation - $500
Fundraising event

Gloucester-Mathews Free Clinic - $1,000
The Bobby Stewart 5K & 8K Walk/Run

Hampton Roads Community 
Health Center - $18,000
Access to care improvement

Huntington’s Disease Society 
of America - $1,500
Team Hope Walk for Huntington’s Disease

Juvenile Diabetes Research 
Foundation - $500
2012 support

Lee’s Friends - $7,500
9th Annual Run on the Wild Side

Leukemia & Lymphoma Society - $1,500
Patient education inservice

March of Dimes Greater 
Hampton Roads $15,000
2012 March for Babies

Mary Buckley Foundation - $2,000
2012 sponsorship

Mental Health Association of 
the New River Valley - $2,700
2nd Annual Va. Crisis Intervention Team Coalition 
Conf.

National Alliance on Mental 
Illness of Virginia - $1,500
NAMI Walks Virginia 2012

TOTAL AMOUNT AWARDED 
$104,900
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Through my eyes, I see independence...K A T H R Y N “Looking back on my life of 105 years, I am proud that I worked toward and continue 
to maintain my independence. I still live in my own home, with the help of an aid, my 
daughter and Mobile Meals delivered to me every day. I understand how important it is 
to offer community programs that support our residents, and Mobile Meals has become 
my resource as my health and mobility have declined.

My commitment to our community over the last century has been focused on education 
and teaching. After graduating from high school, college, and later receiving a Master’s 
Degree in Early Childhood Education, I spent almost 40 years teaching Norfolk’s youth. 
And in the 1950’s, I was promoted to principal of the newly built Lindenwood Elementary 
school until I retired in 1970. 

My late husband, Arnett, passed away in 1957 and I never remarried because I felt that 
if the Lord wanted me to have a husband, he would have let me keep the one I had. But 
I am blessed with my daughter, a son-in-law, one grandson and three great-grandsons.  

I have witnessed the growth of the city of Norfolk and the Tidewater area. I have seen 
cobblestone streets become major highways, and I have witnessed the desegregation 
of schools, businesses, churches and hospitals. It brings me joy knowing that the 
community to which I have dedicated my life now allows me to live as an independent 
senior. Thank you for your support of this wonderful program.”

Mrs. Bibbins with Doree Richardson, Mobile Meals Volunteer Coordinator

Mobile Meals volunteers



Through my eyes, I see a suppor tive team...D A N A
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“I have spent the last few years helping hospice patients and their families. I have 
listened, encouraged, cried, taught and done my best to bring a little sunshine into their 
lives. Then my mom entered the hospice program, and like many hospice families, I 
put my life on hold to care for her. I have seen both sides of hospice, so I speak with 
personal excitement for the new Sentara Hospice House. 

If you have been through hospice, you remember the pain, frustration, guilt and 
arrangements you have to make as you watch your loved one wrestle with their mortality. 
You try to ease their pain while dealing with lack of sleep, lack of personal time and 
overwhelming emotion. You learn medications, signs and symptoms, what to do, when 
to do it and who to call. Basically, you have a crash course in nursing. 

Before my mom passed, I did my job as a hospice nurse, and rested well knowing that 
I did everything I could to make the end of life more comfortable for the patients I cared 
for. I never really thought about what happened to the family after I stopped coming. I 
never realized how huge the holes in their lives became, or how a heart could hurt so 
much and for so long. 

I can’t pick up the phone or go by to see my mom anymore. I can’t share my life, my kids 
or my grandkids with her anymore. My childhood memories are now only mine. I look in 
the mirror in the morning and see her in my face, and I can’t escape that. I hear songs or 
watch shows that remind me of her. And holidays…well they are even harder.

The new Hospice House provides patients a place to go to be surrounded by the type of 
people they are used to at home. This facility will enhance the experience by providing 
professionals who will be there to take care of the issues the families cannot handle 
at home and still maintain a peaceful, loving and caring environment. Thanks to your 
generous donations, this home can provide a home away from home for patients and 
families during the most difficult time in life, saying goodbye.”



SENTARA HEALTH FOUNDATION
Responding to community need. 

WAYS TO GIVE
Designate your gift in support of numerous community care programs or give directly to a 

specific hospital within the Sentara system. 

Outright Contributions
• Cash Contributions
• Stock and securities
• Real estate
• Life insurance policies
• Your company matching 
  gift program

Tribute Gifts
• Remember a loved one
• Celebrate an achievement
• Honor a friend or caregiver
• Recognize an event or 
  holiday

Planned Giving
• Bequests in your will
• Gifts in trust
• Retirement plans 
  designation

Sentara Health Foundation is a division of Sentara Healthcare, a 501(c)3 charitable entity. 
All gifts to Sentara are tax-deductible to the full extent of the law. 

To be removed from future mailings, please call the Sentara Healthcare 
Privacy Contact Line at (757) 857-8494 or (800) 736-8272.
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To explore an enhanced virtual experience and inside look into 
some of our patient’s lives, visit our webpage at www.sentara.
com/ foundation, or scan the QR code to see our online annual 
report. See personal stories from our patients, including Leroy 
Hubbard, pictured on our cover. Hear directly from real people 
in your community about how YOU have helped change their 
lives! 
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