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In 2011 alone, Sentara 
provided over $214,486,000 in 
community benefits in Hampton 
Roads. These benefits include 
uncompensated patient care 
services, training for future 
healthcare workers, and 

community programs, such as 
screening and prevention 

seminars.

Saving minutes, Saving lives
It was Labor Day weekend 2011, and Williamsburg pediatrician Dr. Dan Via and his 
family were enjoying a relaxing vacation in Corolla, NC. Via, a very active cyclist, 
was out in the surf on his boogie board when a wave took him under in the shallow 
water head first. 

Via knew immediately something was wrong when he suddenly was unable to move 
or feel any part of his body. Local EMS responded and Via was flown by Nightingale 
Regional Air Ambulance from a fire station in North Carolina to the trauma center at 
Sentara Norfolk General Hospital. Dr. Via had suffered a severe spinal cord injury. 

“I would not have made it to the hospital in time if it wasn’t for Nightingale,” said Via. 

In the very tough months of multiple rehab and therapy programs that followed, Via 
began to move his fingers, then feed himself and eventually began to walk again. 
He is now back to work and continues to ride bikes. Now utilizing a three-wheeled 
recumbent bike, Via is beginning to compete in races again. 

“I cannot thank the Nightingale staff enough as well as everyone who has 
contributed to the Nightingale program. They saved my life.”

                The new Nightingale Regional Air Ambulance was purchased through a partnership
                 of both community and Sentara support. With the 
                               vision and generosity of our donors, the program has 
been enhanced significantly. Since the new aircraft was put into service in June 2011, greater fuel 
capacity has allowed for longer flight distances without adding time to the patient transport for 
refueling stops, night vision has helped the pilots fly more safely and the enhanced cabin size has 
allowed the crew to airlift more than one patient at a time. These life-saving contributions have made 
a real impact on our community. People like Dr. Via are alive today because of your generosity. 
Your generous donations help our dedicated Nightingale staff save lives every day.

(L-R): Jeremy Miller, flight paramedic, Dr. Dan Via 
and Denise Baylous, flight nurse and manager of 
Nightingale. Jeremy and Denise were on the flight 

that saved Dr. Via’s life.

Family healing through hospice
If you have lost a loved one who suffered through illness, then you know the effect that 
end-of-life challenges have not only on the patient, but on the family. The experience is 
stressful, emotional and often overwhelming; but for Donna Gates, hospice made the 
end of her husband’s life easier not only for him, but also for her and their daughter. 

Rick Gates was a U.S. Marine Corps Chaplain before he settled down with Donna and 
daughter, Emma, in Virginia Beach where he was called to be the pastor of Grace 
Lutheran Church in Chesapeake. The family received devastating news in 2011, when 
Rick was diagnosed with a brain tumor. After attempting surgery without success, Rick 
and Donna decided that it was time to move him home and begin hospice.

With the help from Sentara Hospice, Rick received the comfort care he needed, and 
Donna received the help and support she needed to get through such a difficult time. 
Donna was overwhelmed with the amount of medical care Rick required. Their 
daughter, who was 11 at the time, has Down syndrome and Donna was also 

responsible for Emma’s around-the-clock care. 

“Hospice saved me. I was so overwhelmed and needed lots 
of explaining to understand Rick’s personal and medical 
needs, but the hospice workers always listened and helped me through. They were the constant in a very 
unstable time,” said Donna.

Sadly, Rick passed away on December 18, 2011. Donna continues to receive the benefit of hospice grief 
counseling which has been critical to her healing process. She and Emma live each day with joyous 
memories of Rick and the promise of a happy future.

Thanks to you, Donna and Emma and many other families whose loved ones are in the hospice program 
receive the emotional, spiritual and medical support that they need to grieve and heal. Your contributions 
provide enhancements to the hospice program such as volunteer education and supplies, Camp 
Lighthouse for children losing a parent or sibling and our new Hospice House in Virginia Beach, a home 

   away from home. To learn more visit www.sentara.com/homecare and thank you for your generous support! 

Rick and Donna with Emma in 2006 
at a pumpkin patch.
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Support for new mothers
For a new mother, learning to breastfeed can be difficult. Thankfully, at Sentara Williamsburg 
Regional Medical Center, the Breastfeeding Support Group provides a way to help. For Larkin 
Schmidt, this group helped teach her how to breastfeed her oldest son who is now 5, and then her 
twin boys, who are 20 months old. 

During the group sessions, mothers come in and weigh their baby on a special electronic infant 
scale. Then they breastfeed and weigh their baby again to make sure that he or she is getting 
enough food. Lactation consultants and RN’s are there to help with technique, and other 
breastfeeding mothers help provide encouragement and support. 

“It was such a relief to have someone there to guide and support me. I was in such a vulnerable 
state as a new mother that just having someone I could trust who knew what I was going through 
was the greatest relief,” recalled Larkin.

With your contributions, the Breastfeeding Support Group can continue to help new mothers. This 
year, donations to the program provided the electronic scales for precise baby weights, a 24-hour 
phone line for new moms’ urgent questions, and assistance to purchase breast pumps for those 
who could not otherwise afford them. 

A warm meal and friendly smile
When you are elderly or unable to cook for yourself, finding a nutritious warm meal can be 
difficult. Your once simple tasks, such as going to the grocery store or preparing a meal, 
can become nearly impossible. Thankfully, for residents of Hampton Roads, Sentara Mobile 
Meals provides warm meals daily to residents in need.

At a local subsidized memorial home for the elderly, three residents are very grateful for the 
daily meals they receive from Mobile Meals. For Rufus Collins, Mattie Simons and Betty 
Chapman, the meal delivery service is truly a life saver. 

“I have arthritis and cannot cook, so I cannot express my thanks enough for Mobile Meals,” 
says Mattie, 84. 

“The food is all so good! It is seasoned well and there is a variety of menu options,” says 
82-year-old Rufus.

With the help of your generous donations, people in need across Hampton Roads have the ability to have a warm meal brought 
directly to them. Not to mention that our Mobile Meals volunteers bring compassion and a friendly smile with each delivery!

“It is amazing to be able to trust that your meal will come and that it will also taste good,” expresses Betty, 78. Please consider 
supporting the Mobile Meals program. You’ll bring a smile to the faces of those in need, like Mattie, Rufus and Betty.

Beating cancer to continue helping others
Few people will see the devastating loss that Joseph Bimba and his wife, Elisabeth, have 
seen. Joseph, a missionary, and Elisabeth, a nurse, have spent their lives caring for 
others. Native Liberians, the Bimbas survived the tragic Liberian Civil War from 1989 to 
1996, which claimed the lives of over 200,000 people. While he beat the odds by 
surviving this war-torn era, he was not able to avoid a different mortal enemy - cancer. 

The Bimbas were living in Tulsa when Joseph was diagnosed with lymphoma in 2000, but 
he had no insurance or financial resources to pay for the care he needed. During a recent 
visit with his daughter, who is a student at Regent University, Joseph came to Sentara 
Leigh Hospital because his abdomen became distended and he was in incredible pain. 
Upon arrival, Sentara staff determined that he needed immediate treatments to address 
his stage 4 lymphoma. The cost of his care in the  hospital was funded through the 
ongoing Sentara mission of delivering care regardless of the ability to pay. However, since

         Joseph has no insurance, the cost of the chemotherapy drugs and the supplies for his
        surgeries were funded through the generosity of people like you, who contribute to patient
        assistance funds at each hospital. 
 
“I am so grateful for Sentara and their employees. I have been treated with such respect and truly appreciate everything they have 
done for my care,” said Joseph. 

Thanks to your donations, Joseph Bimba has received the treatments he needed to survive as well as the medical supplies for his 
ostomy and feeding tubes. He is still receiving treatments but is recovering, and now he is able to be with his daughter and family for 
many more years to come! Joseph has dedicated his life to helping others, and now he has gotten the care and help he deserves, 
thanks to you!

Larkin and her twin sons Arthur 
(left) and George (right).

(L -R): Joseph, Elisabeth and their 
oldest daughter, Namie. The Bimbas also 

have 3 other children: Elaine, Levi and 
Devorah. 

(L-R): Rufus, Betty and Mattie are so 
grateful for the Mobile Meals Program.


