
SENTARA HEALTH FOUNDATION
2013 DONOR STEWARDSHIP REPORT

Musical Hope
Hello, my name is John. Typically, this simple phrase 
does not hold much emotion or meaning to us in our daily 
lives. However, for the Stout family, these five words 
mean everything. 

While asleep at his home, 43-year-old John Stout 
suffered a catastrophic stroke leaving him unable 
to speak. Suddenly John could no longer introduce 
himself, distinguish between his children or tell his wife of 
17 years he loved her. John’s stroke was spontaneous; 
he had never smoked, didn’t have high cholesterol and 
was in good health. 

“I was terrified. My husband and the father of our two 
children suddenly couldn’t talk. He physically began to 

recover, but his speech did not,” says Trina. 

John’s stroke occurred in a specific language area of 
the brain, resulting in Expressive Aphasia. Expressive 
Aphasia is a language disorder; people know what they 
want to say but are often unable to find the words to 
express what they know they want to say. Because we 
use more of our brains during singing than we do during 
speaking, people who have Expressive Aphasia often 
are able to sing.

Tracy Bowdish, certified Sentara Neurologic Music 
Therapist, used Melodic Intonation therapy with John. 
This technique uses music to “rewire” around the 
damaged area in the brain to help a patient once 
again produce speech.

“During this therapy, I set meaningful phrases to music. 
First, I hum the phrase while tapping John’s left hand 
to give additional rhythmical cues. Then, John hums the 
tune with me. I then add the words and teach the phrase 
again. Next, I gradually fade out the melody, allowing for 
a smooth transition back to speech. The phrase is then 
practiced and solidified in conversation. For example, I 
would say to John, ‘Hello, my name is Tracy, how would 
you reply?’ He would then respond- ‘Hello, my name is 
John,’” says Tracy. 

“Tracy worked magic on John. After his first music 
therapy session with her, his eyes lit up and he smiled. 
We had finally found hope,” expresses Trina gratefully.

Thanks to your support of the Music and Medicine 
program, patients like John are able to learn to speak 
again. Through your generous donations, we can 
continue to expand and advance music therapy 
throughout Hampton Roads. Thanks to you, a once 
simple phrase can bring hope to a family again. 

Tracy helps John through Melodic 
Intonation therapy.

Tracy taps on John’s left hand while 
singing phrases.

John can now say “I love 
you” to his wife, Trina.

In 2012, Sentara provided more than $185.1 
million in uncompensated care in Hampton 

Roads. That breaks down to providing 
approximately 474 people with free services 
daily at a cost of $507,162 every single day!
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On a bright and sunny day, I took a short trip to our Sentara 
Hospice House and met a most lovable, engaging patient, 
Jack Stryker. Jack was staying in a garden room while his 
caregiver and sister, Rosemary, took a well-deserved break 
to visit family. But Jack didn’t feel lonely; he adored the 
attention and love he felt during his stay. He smiled and joked 
that the food was “pretty good” and he loved the view of the 
birds in the garden.  

As we spoke, Jack shared with me stories of his life and many 
friends back in New Jersey. Having worked for 40 years in 
a hospital there, his coworkers were like family to him. He 
was so proud of his life accomplishments and the friendships 
he made throughout his life. But his devotion to his sister 
outshined even those memories as he shared how safe and 
loved he felt living for the last several years with her. You see, 
his illness progressed to the point where he could no longer 
live on his own since he needed around-the-clock care.  

Jack’s decision to move into hospice care was not made 
lightly and included the input of his family and physician. With 

no additional treatments to address his heart issues, all felt that it was best to keep Jack comfortable for his remaining days.

Jack died on the morning of July 29, 2013 surrounded by his family, knowing that he was loved. It was an honor to know Jack and 
to have helped provide a little bit of peace through our warm and welcoming Sentara Hospice House in his final days. Your gifts to 
the Sentara Hospice House made it possible for Jack, his family and others to find comfort and compassion during this 
difficult journey. 

Imagine needing open-heart surgery to live, but being too 
fragile to have the operation. For 88-year-old Lucille Levan, 
this fear was her reality when she found out this past August 
that a valve in her heart was blocked and she would need 
surgery to survive. 

Lucille is a healthy woman, even walking between two and four 
miles a day near her home in Southern Shores, NC. However, 
during a routine check-up, her physician discovered a blockage 
in her heart that would require a valve replacement.

Traditional heart valve replacements require opening the 
chest cavity and cracking the ribs. Many patients are unable to 
undergo this traditional surgery because of factors such as age, 

history of heart disease, 
frailty or other health issues. 
Lucille’s doctor knew her 
risk was high for traditional 
surgery. He referred Lucille 
to the Sentara Heart Hospital and Dr. Mahoney, Interventional Cardiology, Sentara Cardiology 
Specialists, to see if she would be a candidate for a new state-of-the-art option, Transcatheter 
Aortic Valve Replacement (TAVR).

TAVR is a minimally invasive procedure which has significantly reduced recovery time. This 
procedure allows a tissue valve to be threaded up an artery in the leg inside a metal frame just 
a half-inch in diameter. The blocked heart valve can be replaced without opening the chest or 
stopping the heart through a tiny incision in the leg. 

“I am so thankful for Dr. Mahoney and Sentara, I was out of the hospital in only three days! I am 
feeling great now, and am already back to walking two miles a day. Before the surgery I was so 
scared, but Dr. Mahoney and his staff made me feel completely comfortable,” expresses Lucille. 

Lucille recently welcomed her 89th birthday with her family, celebrating an extra measure in honor 
of her successful recovery! She now continues to enjoy her days in Southern Shores knowing her 
health and heart were taken care of thanks to Sentara and our generous supporters. Thanks to 
you, we can continue offering the latest and least invasive procedures, like TAVR to our community! 
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Jack and his sister, Rosemary.

Dr. Mahoney has given Lucille many more 
years to enjoy her life. 


