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Highlights of our 2014 accomplishments include 
expanding our reach to provide the highest quality care 
available to our North Carolina neighbors and enhanc-
ing our service to you through medical innovation and 
convenient delivery options. Based in Elizabeth City, 
NC, Albemarle Health began its integration into the 
Sentara family and the Sentara Hampton Roads 
operation March 1, 2014. The partnership between 
Albemarle Health and Sentara is focused on improving 
the community’s access to primary care, managing 
chronic disease and improving the services and 
programs available. 

Getting the care you need when you need it has 
never been easier with Sentara MDLIVE, a tele-
health service available online at https://www.MDLIVE.
com/sentara/. Using the latest technologies in web and 
telecommunications, patients and physicians are able 
to engage in real time, interactive consultations over 
the phone or online video. Board-certified physicians 
licensed in Virginia will be available 24 hours a days to 
diagnose, recommend treatment and prescribe medica-
tion when appropriate.

And together, through our partnerships with 
many local area healthcare-focused organiza-
tions, we worked diligently to address the grow-
ing number of unmet needs right here at home.

In 2014, the Sentara Foundation – Hampton Roads 
awarded more than $625,000 in grants to improve 
access to healthcare for our most vulnerable 
populations. In addition to addressing the ongoing 
operational support needed for free health clinics and 
community health centers, our grant dollars supported 
mental health services for at-risk youth and low-income 
families, dental care for the indigent population, and 
healthcare support for the homeless and teens during 
pregnancy. The Foundation also provided funding for 
low-cost pharmaceutical programs supporting local 
uninsured and indigent residents.

We served our communities throughout Hampton 
Roads, stretching from Gloucester and Mathews Coun-
ties to Western Tidewater and from Williamsburg to 

Virginia Beach. Despite a fiscally challenging time for 
most healthcare systems across the nation, Sentara 
has continued to address profound healthcare needs 
within our community.

Our partnership with residents, businesses and 
municipalities also continued to flourish in 2014. Gifts 
in support of our Sentara Hospice House, as well 
as money donated to advance our cardiac, cancer 
and patient assistance programs, are instrumental 
in furthering the margin of excellence we provide to 
our patients. Sentara is honored to partner with you, 
our donor, to invest in the well-being of our community.

Looking back at 2014, Sentara has continued the 
commitment we make each day to providing qual-
ity care for those we serve. By working with you to 
enhance the resources available for our community, we 
will continue to prove that together, we can improve 
health every day.

David L. Bernd
Chief Executive Office

Sentara Healthcare

Sentara Healthcare made great strides in 2014 toward achieving our 
mission to improve health every day and our vision to be the healthcare 

provider of choice in the communities we serve.
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The Sentara Foundation – Hampton Roads changed 
its name in 2014 to emphasize our commitment to 
serve our region through philanthropic partnership 
and community health investment. We continued 
construction to upgrade Sentara Leigh Hospital, a 
resource on Kempsville Road in Norfolk since 1977. 
Sentara patients experienced the benefits of services 
provided by our Sentara Music and Medicine Center, 
a philanthropy supported program, to include music 
therapy and music medicine to promote healing for 
patients afflicted with neurological disorders. And our 
grants continued funding our area’s safety net provid-
ers, including 11 area free clinics and community health 
centers. Clearly, the Foundation staff and volunteers 
are diligent in establishing and nurturing these collabo-
rations that keep improving the health of our Hampton 
Roads region.

Our continued campaign to enhance the Sentara 
Hospice House, which opened in 2013, has been a 
very successful project. This facility is the only one 
of its kind in South Hampton Roads and provides a 
“home-like” environment for loved ones to spend 
their final days. Transitioning to the end of life is very 
difficult, but having a supportive team and environment 

to treasure precious time with family makes for a less 
painful journey. This is the time to be with loved ones, 
to remember and cherish those who are still here today. 
During the course of this campaign, you have helped 
us provide amenities and beautifications for families to 
enrich their final days with loved ones

As we look forward to 2015, we continue to seek 
your partnership in providing the most advanced 
care in the optimal healing environment to you. 
We have outlined some of the opportunities in which 
your charitable support can make a significant differ-
ence in the lives and health of our neighbors and 
friends. Whether your passion is centered on 
cardiac care, hospice services, cancer treatment 
or the impact of music in healing the body and 
soul, the Sentara Foundation – Hampton Roads is 
working to enhance our most valuable resource – 
our health! 

As a not-for-profit healthcare system, part of the 
responsibility at Sentara is to provide the same medical 
care and treatments for all patients, regardless of their 

ability to pay. The Sentara Foundation’s grant program 
has continued to provide resources for this ever grow-
ing demand. Through this competitive grant process, 
funding in 2014 helped provide medical care for our 
homeless, transportation for our elderly, crisis 
counseling for children subjected to sexual abuse 
and primary medical and dental care for our area’s 
uninsured. There is always more to do, but caring for 
others during their time of need is a priority at Sentara.

I feel most fortunate to live in a place that is served by 
a nationally acclaimed, integrated healthcare system. 
Together, we can all help to improve health every day. 
Please consider joining our pursuit of better health, 
better safety and better lives for our community 
and its residents.

Joan Brock
Chairman

Sentara Foundation – Hampton Roads

P.S. Hear for yourself how your donations made a 
difference in the lives of some of our patients in their 
own words. Log onto: Sentara.com/Foundation and 
click “Patient Stories.”

As we look forward to 2015, we continue to strive to advance the 
healthcare resources provided to you, our stakeholders. As a nonprofit, 
your charitable contributions are employed to enhance the margin of 
excellence in providing the most advanced medical services. Through 
our grants and sponsorships, we support our health safety net providers 
in the community who strive to meet medical demands of those who 
are uninsured and in financial need of assistance. 
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Living life on your terms and to the fullest is what we all 
hope for to the very end of our lives. With this in mind, it is 

important to understand hospice. Hospice is not about death but 
rather, about life. Hospice is about finding opportuni-
ties at the end of life to share, teach, learn, and 
give. It is about stopping pain, shortness of breath, fear, anxi-
ety, loneliness, and suffering, from stealing life away. Hospice 
tries to allow that time of life to have meaning. It 
tries to bring peace, comfort and togetherness. It 
never gives up. It never surrenders. It always tries 
to find the beauty in li e, even at its end.

To facilitate this end-of-life experience, Sentara Hospice is 
pleased to introduce our new medical director, Dr. Anne Reddy. 
In April 2014, Dr. Reddy joined us to enhance care in Hampton 
Roads for those who are approaching their fin l days. We sat 
down with Dr. Reddy to hear more about hospice and its value 
to patients and families.

Q: What is hospice?

Hospice is a multidisciplinary approach to care for patients with 
life limiting illnesses. It is a comprehensive, holistic approach to 
care of the patient and their family. We provide this care in the 
patient’s home whether that is a private residence or a long-
term care facility. We provide symptom management which 
includes physical, spiritual, psychosocial, and comfort care for 
our patients 24/7. Sometimes, if the patient’s symptoms are 
too severe to treat at home, we can provide inpatient care in 
the Sentara Hospice House instead of going to the hospital or 
emergency room.

Q: Tell us a little about your background and experi-
ence with hospice.

The best portion of your life will be the small nameless 
moments you spend with someone who matters to you…

continued on the next page...

Dr. Anne Reddy, Medical Director 
at Sentara Hospice

Annual Report 2015 cs5.indd   4 2/19/2015   9:44:01 AM



2014 Annual Report Page 5

Coming down the hallway at Sentara 
Norfolk General Hospital, you can’t 

help but notice her auburn hair, beautiful 
deep brown eyes, and her friendly smile. 
Lots of people know “Molly,” the therapy 
dog, who has brought smiles and relief to 
so many in the hospital over the past seven 
years. “The kids, parents, staff; they just 
love Molly. When she turns the corner and 
a child sees her coming, it’s a great feeling 
to know she’s helping to make a tough day 
a bit easier.”

Molly’s owner, Rob Ward, understands 
the profound impact that one person (or 
one dog) can make on the lives of others. 
Rob decided several years ago that support-
ing those who assist others in the hospital 
was a priority. He funded two annual scholarships to support nursing and clinical technology education.

The scholarships are named in memory of Rob’s loved ones. One scholarship bears the name of his 
father, Robert C. Ward. “My father was a cardiac patient at Sentara Norfolk General for 25 years,” said Mr. 
Ward. “He believed that nurses run the hospital. My dad absolutely loved the nurses at Norfolk General, and 
they took outstanding care of him.” The second scholarship is named for Ward’s uncle and wife, Mr. and Mrs. 
Gilbert S. Ward. “Gilbert was my father’s closest brother and I thought this would be a good way to remember 
him and make a difference.”

Making a difference in nursing care is exactly what Rob is doing. In 2014, two students at the Sentara 
College of Health Sciences were awarded scholarships: one for cardiovascular technology education and the 
other for surgical technology education. “Every smile from a grateful patient gives me a feeling of accomplish-
ment which never gets old,” says one of the recipients. Both students look forward to long careers in helping 
others feel better.

A smile says it all; from a volunteer to a student to a dog and back to you…gratitude is contagious!

Dr. Anne Reddy–
Continued from page 4
I am a family physician and practiced as such for thirty 
years. As a matter of fact, I delivered babies for the 
first several years as a physician. Prior to my move to 
Hampton Roads, I worked at a local hospice in Ohio 
for twelve years. During my time there, I watched 
it grow from servicing 200 patients per day to over 
650. I have been involved with patients throughout all 
phases of the human life cycle, from birth to death.

Q: What is your role as the Hospice Medical 
Director?

I oversee the management of all of the patients admit-
ted to hospice on the “Southside” which includes 
Norfolk, Chesapeake, Virginia Beach, Suffolk, and 
down to the North Carolina border. I also manage the 
Hospice House in Virginia Beach.

Q: What advice do you have for patients and 
families evaluating end-of-life options?

Prepare. Determine what you want and don’t want, as 
far as treatment, should you lose the ability to commu-
nicate your wishes. Talk to your family and make them 
aware of your decisions and wishes and document 
it in your Advanced Directive. Losing a loved one is 
a difficul  process. Having a clear path to treatment 
preferences is truly a gift to family since it removes 
the burdens of guilt and conflict that often transpire 
during crisis.

For more information about the hospice program 
or to make a contribution, call the Foundation at 
757-455-7976.

Gratitude is Contagious:
A volunteer remembers his loved ones by giving back

Left to Right: Heizel Alejos, award 
recipient; Meril Amdursky; Rob Ward; 
Kristie Felicki, award recipient; and 
Molly (on the leash)
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2014 Grants Awarded

$625,000
• Access Partnership - $75,000
• Beach Health Clinic - $25,000
• Boys & Girls Clubs of the Virginia Peninsula - $15,000
• Catholic Charities of Eastern Virginia (CCEVA) - $15,000
• Center for Sexual Assault Survivors - $5,000
• Chesapeake Care, Inc. - $25,000
• Children’s Health Investment Program (CHIP) - $12,000
• ForKids, Inc. - $25,000
• Ghent Area Ministry - $9,800
• Gloucester-Mathews Free Clinic - $25,000
• H.E.L.P., Inc. - $17,000
• Hampton Roads Community Health Center, Inc. - $68,000
• Lackey Free Clinic - $25,000
• Mother Seton House, Inc. (Seton Youth Shelters) - $15,000
• Office of Human Affairs - $12,500
• Olde Towne Medical Center - $25,000
• Park Place Health and Dental Clinic - $25,000
• Peninsula Institute for Community Health - $37,000
• PIN Ministry - $10,000
• Planned Parenthood of Southeastern VA - $2,500
• Rx Partnership - $15,000
• Samaritan House, Inc. - $14,200
• St. Columba Ecumenical Ministries, Inc. - $12,000
• The Community Free Clinic of Newport News - $25,000
• The Up Center - $8,000
• Union Mission Ministries - $30,000
• Virginia Supportive Housing - $22,000
• Western Tidewater Free Clinic, Inc - $25,000
• Williamsburg Area Faith in Action - $5,000
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2014 Sponsorships Awarded

$66,200
• ACCESS College Foundation - $5,000
• ALS Association - $1,000
• Alzheimer’s Association of SE Virginia - $5,000
• American Cancer Society - $5,000
• American Diabetes Association - $5,000
• American Heart Association - $5,000
• American Parkinson’s Disease Association - $5,000
• American Red Cross Coastal Virginia Region - $1,500
• Cerebral Palsy of Virginia - $700
• Crohn’s & Colitis Foundation of America - $500
• Cystic Fibrosis Foundation - $1,500
• Down Syndrome Association of Hampton Roads - $500
• EQUI-KIDS Therapeutic Riding Program - $1,000
• Free to Breathe - $1,000
• Friedreich’s Ataxia Research Alliance (FARA) - $500
• Girls on the Run of South Hampton Roads - $500
• Juvenile Diabetes Research Foundation - $1,000
• Lee’s Friends - $5,000
• Leukemia & Lymphoma Society, Virginia Chapter - $2,500
• March of Dimes - $5,000
• National Alliance on Mental Illness of Virginia - $2,500
• National Eating Disorder Association - $1,000
• National Multiple Sclerosis Society, Hampton Roads - $2,000
• Pancreatic Cancer Action Network (Tidewater Affiliate) - $1,000
• Susan G. Komen Tidewater Affiliate - $5,000
• The Giving Garden Foundation - $500
• Vasculitis Foundation - $500
• Virginia Association of Free and Charitable Clinics - $1,500
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$579k - Scholarship Funds

$183k - H.O.P.E. Fund

$81k - Hospice Programs

$76k - Sentara Leigh Hospital Upgrade Project

$75k - Patient Assistance, Mobile Meals, & Other

$63k - Sentara Music & Medicine Center

$31k - Cancer Programs

$29k - Cardiac Programs

$15k - Nightingale & Emergency Services

2014 Fundraising Total

$1.13 Million

Programs Supported
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It’s hard to imagine what healthcare might look like without the contributions 
that others have made. Often, our lives are profoundly improved by the efforts 

of just one individual. For example, Alice Mabel Bacon, an educator and abolitionist 
during the 1890’s came to Hampton, VA to serve the needs of the impoverished 
African Americans who had only recently become free men and women. “One’s 
heart is wrung with the desire to relieve something of their misery,” Bacon wrote in 
1890. From that plea came the establishment of Dixie Hospital, the very firs  ten-bed 
hospital in Hampton, VA serving patients and training nurses regardless of race. This 
was the beginning of healthcare in Hampton, and from that one individual we now 
have Sentara CarePlex Hospital and a full range of medical services and top-notch 
clinicians. Every single one of us has the ability to make a difference, and in 
doing so, we can change the course of history.

Such is the case of Gwendolyn Cumming, a Hampton, VA resident since the age 
of three. Gwen began supporting community efforts at the ripe old age of 
ten! During World War II, Gwen and her Girl Scout troop were hard at work raising 

funds and sending letters of support to the soldiers overseas. In later years, she 
continued volunteer work through participation in the Junior League, the Library of 
Virginia Board, Hampton History Museum and other nonprofits near and dear to 
her heart. But her long-standing commitment to healthcare led her to serve as 
a volunteer at the Dixie Hospital and to later become a board member of its 
subsequent evolutions – Hampton General Hospital and the Sentara Board of 
Directors. 

In her tenure as a hospital board member, Gwen has been committed to facilitate the 
furtherance of medical services available in Hampton after experiencing first-han  
the challenges of seeking the most advanced treatments in existence. Years ago, 
Gwen’s late husband, Robert, was diagnosed with esophageal cancer. At the time, 
the necessary treatment for his condition was not locally available and Gwen and 
her husband were forced to leave their hometown for extended periods of time to 
seek treatment. Anyone who has personally been through, or seen a family 
member go through, cancer treatment knows how important it is to be close 
to home not just because of the familiar surroundings, but because of the 
much needed support of family and friends. Gwen has overseen a lot of changes 
as a board member Sentara CarePlex Hospital, but she is thrilled to know that the 
treatment her husband once travelled across the state to receive is available at her 
local community hospital, Sentara CarePlex Hospital. 

Today, Gwen sees how far her beloved hospital has advanced. She has dedicat-
ed much of her life to healthcare excellence and it shows. Sentara CarePlex Hospital 
offers the full range of health services with a high level of quality and commitment 
to patients that we have come to expect. Alice Mabel Bacon planted the seeds 
of something great in Hampton, serving those whom society neglected. 
Gwen Cumming, through her tireless efforts, has continued the tradition of 
improving the health of the residents of Hampton, VA. Gwen’s dedication has 
inspired many of those around her including her daughter, Wendy, who has worked 
at Sentara CarePlex Hospital for 26 years.

Your gifts of time and treasure impact the quality of life for our neighbors, our 
loved ones and ourselves. Please consider supporting the future of health-
care through the Sentara Foundation – Hampton Roads. For more information 
about giving to Sentara, log onto www.Sentara.com/foundation or contact us 
at 757-455-7976.

Gwendolyn Cumming: A Lifetime of Service
“How wonderful it is that nobody need wait a single moment before beginning to improve the world.” – Anne Frank

Left to Right: Gwendolyn Cumming; Debra Flores, 
President of Sentara Careplex Hospital; & Wendy Cumming
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Gwendolyn Cumming & Debra Flores
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Doctor finds deeper connection to his patients through shared experience
Imagine you are going about your day working or doing normal household chores when you feel your heart start beating wildly out of control and you wonder 
when it will stop…

Episodes like this can happen for those who suffer from Atrial Fibrillation (AFib), which is a type of irregular heartbeat in the two upper chambers of the heart. It can impact 
anyone at any age. Who would have guessed that even a cardiac surgeon could experience these symptoms without warning? That’s exactly what happened to 
Dr. Jonathan Philpott — a cardiothoracic surgeon at Sentara Heart Hospital.

As Dr. Philpott reveals, “After finishing a particularly challenging heart transplant procedure, my heart started to race and I couldn’t catch my breath. In the middle of the 
post-operation briefing, I no longer heard the conversation. I started to mentally track my heart rate, worried that I could have a stroke then and there and never fully recover. 
Then, an epiphany. I was having my first experience with AFib. ‘So, this is what it’s like,’ I thought. This is what AFib patients have been telling me for years. Now 
I get it!”

One of the limitations of current practice is that the treatment AFib patients receive tends to reflect the specialty of the physician they see. Patients are treated differently 
by a cardiologist who specializes in electrophysiology than they would by a cardiothoracic surgeon who might perform an open-chest surgical procedure. The need for a 
more dedicated, studied approach to treating AFib patients was apparent and led to the formation of the National Alliance of Integrated AFib Centers, or NAIAC. 
The five founding NAIAC heart centers are banding together to ensure that all AFib patients get team-based, personalized care and the full spectrum of available options 
and information to receive the best treatment possible.

The NAIAC centers are among the best in the world: Sentara Heart 
Hospital in Norfolk, VA; Cedars-Sinai Heart Institute in Los Angeles, CA; 
St. Helena Arrhythmia Center in Napa Valley, CA; St. Vincent’s Medical 
Center in Bridgeport, CT; and Orlando Health Heart Institute in Orlando, 
FL. These centers are committed to a multidisciplinary approach to AFib 
care and have agreed to share data and adhere to rigorous quality stan-
dards. Their mission is to improve collaboration among heart specialists 
at each center as they seek to expand NAIAC membership among other 
U.S. heart centers.

Your contributions to the Sentara Heart Fund promote the advance-
ment of innovations in treatment and diagnoses for Hampton Roads’ 
patients. It is through your generosity that Sentara Heart remains a 
nationally ranked program and a center for superior cardiac care right here 
at home. To learn more about Sentara Heart or to make a contribution, 
visit us at www.sentara.com/foundation or call us at 757-455-7976.

Dr. Jonathan Philpott, M.D., is President, National Alliance of Inte-
grated AFib Centers, a cardiothoracic surgeon at Sentara Heart 
Hospital, Norfolk, VA. and director of the Sentara Advanced Arrhyth-
mia Center.

William, Sarah, Katie, Dr. Jonathan Philpott, 
Elizabeth Philpott, & Indy (on the leash)

Ms. Gertrude “Boots” Guzzy
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Local Heroes Remembered
There are heroes everyone knows. And then there are those who go about making 
a quiet but profound difference with little fanfare.

As 2014 ends, we highlight three stories of healthcare heroes who have made a difference 
in the lives of our friends, our neighbors, our loved ones and all of us living in Hampton 
Roads. In the spirit of gratitude, we remember those who left a legacy so that others might 
thrive.

James P. and Gertrude “Boots” Guzzy lived challenging lives. James immigrated to 
America from Italy with nothing in his pockets and Gertrude grew up as an orphan. Their 
only child, James Jr., drowned at the age of two. But Jimmy and Boots believed in the 
future of their community and it was a priority for them to continue their legacy. In their will, 
they left part of their estate to “construct a children’s wing for the benefi  and welfare of 
the children of Princess Anne County… and in expression of love and affection... I make 
this gift”. Because of their generosity, Sentara Princess Anne Hospital can offer the 
most advanced care, including a Neonatal Intensive Care Unit to serve our youngest 
residents.

Dorothy G. Hoefer lived a full life to age 96 in New York. Her drive for providing 
superior care in breast cancer treatment stemmed from her sister and her stepdaughter 
having this diagnosis; one of whom did not survive. Helping to provide a comprehensive 
approach to tackling this disease, Mrs. Hoefer left two contributions to continue her legacy: 
a planned gift for the Dorothy G. Hoefer Comprehensive Breast Center in Newport News, 
VA, and her talented son who furthers her commitment to cancer treatment through his 
every day role as a surgical oncologist.

Joseph Finley, II was born and raised in Hampton Roads. Upon marrying Frances 
Johnson in the 1940’s, he acquired the apartment building that was the home of the 
Johnson family for more than 20 years. As a tribute to the Johnson-Finley families, this 
dwelling was donated to support the exceptional care delivered at Sentara Norfolk General 
Hospital. The Johnson-Finley Center at the Sentara Heart Hospital will proudly bear the 
name of these caring benefactors.

You too can leave a legacy of health to your community. No matter the size, a 
planned gift can impact generations long after you are gone ... but never forgotten.

For more information on how you can make a planned gift to Sentara for the health 
and wellbeing of generations to come, contact us at: 757-455-7976 or email us at: 
foundation@sentara.com 

Ms. Gertrude “Boots” Guzzy
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Sentara Foundation — Hampton Roads
Responding to community need.

For an inside look into some of our patient’s lives, visit our 
webpage at www.sentara.com/foundation or scan this QR code. 
See personal stories from our patients and hear directly from 
real people in your community about how YOU have helped 
change their lives! 

WAYS TO GIVE
Designate your gift in support of numerous community care programs or give 
directly to a specific hospital within the Sentara system. 

Outright Contributions
• Cash Contributions
• Stock and securities
• Real estate
• Life insurance policies
• Your company matching
gift program

Tribute Gifts
• Remember a loved one
• Celebrate an achievement
• Honor a friend or caregiver
• Recognize an event or
holiday

Planned Giving
• Bequests in your will
• Gifts in trust
• Retirement plans
designation

Sentara Foundation - Hampton Roads is a division of Sentara Healthcare, a 501(c)3 charitable 
entity. All gifts to Sentara are tax-deductible to the full extent of the law. To be removed from 
future mailings, please call the Sentara Healthcare Privacy Contact Line at 800-981-6667.

Meril Amdursky 
Executive Director
Ryan Livingston 
Foundation Application 
Systems Analyst
Sue Stemple 
Senior Development Consultant
Sharon Stakofsky-Davis 
Foundation Specialist
Janet Johnson 
Foundation Assistant
Vicky Gray
Senior Vice President
System Development

(L-R): Janet Johnson; Sharon Stakofsky-Davis; 
Meril Amdursky; Ryan Livingston; Sue Stemple

Sentara Foundation - Hampton Roads
6015 Poplar Hall Drive, Suite 308

Norfolk, VA 23502
(757) 455-7976

foundation@sentara.com
www.sentara.com/foundation

Sentara Healthcare
6015 Poplar Hall Drive, Suite 308
Norfolk, VA 23502
Sentara Foundation — Hampton Roads
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