
Nightingale - A Year in Review
Before 2011, this photo might not have been possible. 

Prior to the purchase of our new Nightingale, the air ambulance was less capable of 
flights in low visibility. When I say “our,” I mean the entire community who supported the purchase of this new helicopter.
The instrumentation now includes weather radar, night vision, autopilot, and satellite tracking features, providing additional 
tools to ensure the safety of patients and crew. Medical emergencies don’t stop because of bad weather and now Nightingale 
has more options when evaluating the safety of a mission.
Looking back on 2014, Nightingale continued to serve our most vulnerable patients experiencing a life-threatening injury or illness. 
They were able to fly from rural areas in less time than ground transport, assist other helicopter services with landings and patient 
management and even fly physicians to patients when moving the patient would have caused harm. Your generosity helped 
Nightingale reach those who needed rapid access to the most advanced care available.
High profile rescues of 2014 did not always result in the outcome for which we had hoped. But, Nightingale serves as a true partner 
to our area’s fire/rescue and EMS teams, as well as our trauma centers, heart programs, military rescue teams and emergency 
departments to address these serious circumstances. Lives were saved because of you.
Of the 600 plus missions conducted in 2014 by Nightingale, some you may remember include:

• In January, Nightingale crew assisted the Navy helicopter crash victims landing at Sentara Norfolk General Hospital. 
• In July, a 5-year-old boy in Suffolk was airlifted after falling into a pool and survived.
• On July 24th, Nightingale flew victims of the Eastern Shore tornado to Sentara Norfolk General Hospital.

As we approach the winter season, we are grateful for your life-saving gifts that have enhanced the Nightingale program 
which has operated for more than 30 years as part of the Sentara not-for-profit mission. We wish everyone a safe and happy 
holiday season.

Hospice House - Helping Those in Need
Because of your generosity, Ron was able to pass away surrounded by a caring Sentara team.

As a man who supported himself through the years as a taxi cab driver, Ron did not have the 
luxury of taking sick time. A self-reliant man, Ron had maintained an efficiency apartment in 
a single room occupancy hotel which prevented him from becoming homeless. He had no 
local relatives and had not maintained contact with his brother or his son. Ron was 
one of the working poor who lived life quietly on his own.
In the beginning of June this year, Ron began to feel fatigued and just not “normal”. Feeling 
worse each day, Ron went to the emergency room at Sentara Norfolk General Hospital. The 
following seven days were a whirlwind of blood tests and scans. When his final results were 
delivered, Ron was told that he had incurable Leukemia. With a prognosis of only two 
weeks to live, Ron was advised to make his final arrangements. He had no one to help 
clean out his apartment or even attend his funeral, but he found comfort and assistance from 
the Sentara hospice team. His life’s belongings fit into one large trash bag, and he asked his 
landlord to use his remaining apartment deposit to pay the rent for an out-of-work neighbor 
he had befriended. (continued on next page)
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He immediately moved into the Sentara Hospice House to receive the kind of care and 
support that we all hope to experience during this trying time. The hospice team (along with 
the efforts of a kind funeral director) located his brother who was able to make it back in time 
to say goodbye. And the most special ending to this story was that Ron was able to speak 
with his long lost son on the phone for the first time in over 20 years. That’s when he learned 
some news that gave him true joy – he was a grandfather! Sadly, Ron died within a few days, 
but knowing that he left this world with love and the knowledge of his legacy was due in part 
to your generous gift of support. It is your act of kindness that makes a home for those 
like Ron who have none. Thank you for making a difference in the community.

Year-End Investment
Sometimes it is hard to know if your investment is performing well. We can 
compare to the Dow or NASDAQ for stocks, but what about a different kind 

of investment—philanthropy?
Because of your investment in Sentara, we have access to one of the best national cardiac programs right here in Hampton 
Roads. As the number one cause of death in the U.S., cardiovascular disease cannot be ignored.
When you’re having a heart attack, physicians always say, “time equals muscle.”
That’s because the longer it takes to open a blocked artery, the more the heart muscle can suffer damage. A delay of just a few 
minutes could cost quality of life…or even life itself.
Sentara Heart has worked hard to decrease our “door-to-balloon time” which is the number of minutes it takes to get a patient from 
our emergency room door into the catheterization lab where a balloon angioplasty can be used to open an artery.
When paramedics identify a patient with a common type of heart attack called an ST-elevation myocardial infarction (STEMI), the 
patient’s EKG results are analyzed en route with our advanced digital diagnostic tool, Lifenet.
For the past several years, Sentara Heart’s STEMI Team has consistently beaten the national standard of 90 minutes from “door 
to balloon.” Our 63-minute door-to-balloon time is 30% better than the national standard which improves patient outcomes 
for such life-threatening attacks.
Just ask Ira:
On Christmas Eve 2013, Ira Neal was spending time with his family at his son’s 
house when he started to feel strange. For the past two months he had been 
slightly short of breath, but he thought it was probably just part of getting older. 
The next morning, Ira’s wife, Lori, noticed he was holding his chest and suggested 
they check his blood pressure. It was 199/120. Not possible, they thought. The 
monitor must be broken. Ira took some Tums and headed to a relative’s house to 
celebrate Christmas with his grandchildren.
After they arrived, Ira went back out to the car to get some presents. That’s when it 
hit him. Ira broke out in a cold sweat and his vision blurred. He began to feel very 
tired and thought maybe he would just take a quick nap in the car. Something in 
the back of his mind told him if he did that, he would never wake up.
“Sentara was like walking into Heaven,” said Ira, remembering his arrival 
at the hospital. It took Ira a moment to realize that the large group of people he 
saw was waiting for him. He was rushed to the cath lab immediately. In an instant, 
he was looking up at Dr. Das who was telling him he was going to be fine. Ira’s 
procedure was over. The cardiologist had implanted a stent into his heart to keep 
the artery open. He had survived his STEMI, sometimes called the “Widowmaker,” 
which was the best Christmas present of all.
Saving minutes means saving lives. That’s why Sentara Heart will continue to use 
teamwork, technology and caring gifts from friends like you to provide the people 
of this region the most rapid and effective heart care possible. With your ongoing 
support, Sentara Heart has remained nationally ranked by the U.S. News and World Report as one of the top 50 cardiac 
programs in the country…right here, in Hampton Roads.
Now, that’s a good investment!

Thank you for supporting health in Hampton Roads in 2014.
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