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MISSION STATEMENT

Sentara Healthcare Physician
Education supports the Sentara
Healthcare mission to improve
health every day, by producing
and delivering educational
activities that will promote and
maintain the advancement of
physicians’ medical knowledge,
improve performance in practice,
and improve patient outcomes by
advancing and transforming the
care of defined populations.

Sentara Healthcare Physician
Education will monitor the CME
program by identifying gaps in
practice, collecting and examining

changes in performance,
collecting and analyzing
evaluations from learners, and
measuring expected results in
trends toward performance
improvement which provides
direction towards future
educational efforts. Sentara
Healthcare will make publicly
available important quality and

safety measures.
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2022 ACTIVITIES

CONFERENCES/LIVE ACTIVITIES

A New Frontier - Wellness Retreat
Moving Forward - Primary Care in the Midst of Covid
Sentara CarePlex Lunch and Learn
e The Evaluation of a Patient with Acute Neurological Changes
Heart of Innovation: Concepts in Cardiology
Pulmonary Hypertension Symposium

OTHER/BLENDED

IMPACT Training - Implementing Change
Frustrated Patients and Weary Providers: Podcast+ Series

GRAND ROUNDS ENDURING MATERIALS
Cardiac (CBTS)

Sentara CarePlex Hospital Optima Health Community Care Overview
Sentara Obici Hospital Optimizing Opioid Therapy

Sentara Leigh Hospital HCC Coding Series

Sentara Virginia Beach APP Virtual Conference

General Hospital New Frontier Virtual Wellness

Winter Wellness Virtual Conference
Sentara TEAM Experience

JOURNAL-BASED CME

Spine and Musculoskeletal Journal-Based CME

PODCAST TOPICS P1/Ql ACTIVITIES
New in 2023: Caring for our Communities SQCN FM/IM CKD
with Cultural Humility SQCN Pediatric Dental Caries

SQCN Clinical Variation
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2022 ACTIVITIES

REGULARLY SCHEDULED SERIES

e SQCN Primary Care Collaborative e SVBGH Trauma Mortality & Morbidity

e SMG Annual Patient Experience e Stroke Mortality & Morbidity
Training e Advanced Heart Failure Mortality &

e SMG West Provider Monthly Meeting Morbidity

e SASD Director Level Leadership e Executive Pharmacy and Therapeutics
Development Review

¢ HCC Monthly Education Update e Sentara Kidney Transplant Series

e SMJH Stroke/Neurovascular e Epilepsy Surgery Case Conference
Conference

REGULARLY SCHEDULED SERIES
CANCER CONFERENCES

eSCH Prospective Cancer eSPAH Prospective Thoracic

eSLH Prospective General Cancer ePancreatic Cancer

¢SOH Prospective Cancer eProspective Melanoma

¢SVBGH Prospective Cancer eSAMC Prospective Cancer

¢SVBGH Prospective Breast ¢SRMH General, Breast, and Thoracic
eSWRMC Prospective Breast eSNVMC Prospective Breast

¢SCH Prospective Breast ¢SNVMC General Cancer

oSLH Prospective Breast eSarcoma Cancer

eSPAH Prospective Breast eGyn/Onc Cancer
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2022 in Review

BY THE NUMBERS

CME Activities: 55

500

CME Credits Awarded:
18,382

*We experienced fluctuations in
participation and overall credits 250
awarded due to activity pauses

caused by the CloudCME

implementation, staffing changes, and 2021 2022

reaccreditation. 0

Hours of Instruction

12,500

10,000

7,500

5,000

2,500

2021 2022 2021 2022

Total Physician Learners Total Non Physician Learners

Unique Physicians: 1010 Unique Non-Physicians: 2437
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Physician Participation

44% of our
learners are

Physicians "

= Conference/Live
= Other

= PICME
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m Cancer

Non-Physician Participation
29
/233 .
= EM 43
= Conference/Live
= Other /
Pl CME
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m Cancer

m Journal

56% of our
learners are

Non-Physicians
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Year in Review

BY THE NUMBERS

451 140

MOC Points Ql Activity
Awarded Recipients

2800

Pl CME Credit
Awarded

313

System-wide Covid-19 Ql Activity
Recipients from
17 Different ABMS Boards
and the NCCPA




HOW ARE WE
MEETING THE
MISSION?

MEETING LEARNERS WHERE THEY ARE
ENGAGING SURVEYS
COVID RESOURCES
PROCESS IMPROVEMENT
VIRTUAL LEARNING
STREAMLINED PROCESS
UPGRADES AND NEW TECH
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2022...A YEAR OF
CHANGE

Completed the year-long move to CloudCME - our new CME database

Successfully completed the reaccreditation process -
4 We are accredited by the Medical Society of Virginia
,J  through December 2026.

Multiple department changes occurred:
e New Team Coordinator
e New CME Consultant

e Title changes from Administrative Secretary to CME Associate

System-wide move from WebEx to Microsoft Teams

Sentara Martha Jefferson was added to the Sentara CME Consortium

From our Learners...

"We were able to identify early onset CKD in diabetics and also patients at risk for
CKD from other causes like Hypertension." - CKD Pl CME Activity

"Skills learned during sessions could apply to all leadership positions." - IMPACT
Training

"We now feel much more confident knowing that this important standard of care
procedure/ medical treatment makes a significant positive difference in the lives of

these patients and famiies..." - Dental Caries Pl CME Activity

"I am always amazed, how much new information | learn." - HCC Coding



PAGE 10

What our learners leaned by attending our Sentara
Cancer Conferences...

e New diagnostic and interventional treatments/methods
e Changes in the NCI guidelines
e Latest medical oncology treatments

They experienced a change in:
e Competence - 74.36%
e Performance - 58.97%
e Patient Outcomes - 41.03%

THE DEDICATED MEMBERS
OF THE TEAM

Dr. Samuel Steerman, CME Committee

Medical Director
Debbie Gentry, Director Amy Ross, CME Consultant
Sentara Development Institute Sentara Heart Hospital
Lisa Davis, Team Coordinator Bethanne Herman
Physician Education CME Associate
Nancy Eleftheratos, CME Siobhan Williams

Consultant Physician Education CME Associate



