
How to remove a saved Password from your iPhone/ iPad 
 

 

 

 

 

 

 

 

          

 

 

   

1. From the Home screen, tap the Settings  app icon  

 

          
 

2. On the Settings screen, scroll down, tap the Safari app icon, 

choose AutoFill 

 

 

 

 

 

 

 

 

 

 

 

3. Select Clear All 
 

 
 
 

 
 

 

Saved Passwords and AutoFill can prevent you from using a newly 

created password on your Sentara MyChart web site.  

Passwords are saved in your internet browser, not on web sites. 

Storing your password in your internet browser’s saved password 

list can expose your information to anyone who uses your 

computer, and possibly to others on the internet. 

 

 

 

 

 

Step by step guide for your iPhone, iPad, iPod Touch 
 

Note: These screenshots were taken from various iOS devices, the general procedure should apply. 



 

 

 

 

 

 

  

  

1. From the Home screen, tap the Settings app icon 

          

2. On the Settings screen, scroll down, tap the Safari app icon, 

choose AutoFill 

 

 

 

 

 

 

 

 

3. Tap Saved Passwords or Saved Credit Cards to delete data 

 

 

 

 

4. A list of sites & usernames or credit cards will appear 

5. Tap Edit at top right to select data you wish to delete 

6. Tap Delete at top left 

 

    How to turn off AutoFill in your iPhone/ iPad 

 
 
 
 

 

AutoFill is automatic online form filler available in web browsers 
and apps. It is designed for users to save time when filling in 
forms online. Instead of typing every single detail in a form, the 
AutoFill will automatically fill in passwords and logins and contact 
information such as phone numbers or email addresses.  
The issue with AutoFill though comes with common iPads, iPods 
and iPhones, where multiple individuals could use the exact same 
device and going to the exact same web pages, and then find 
another person is being logged in or their details will be filled in. 
This can be dangerous as well with the possibility of fraud.  
 

 

 

 

 

 

 

  

Note: These screenshots were taken from various iOS devices, the general procedure should apply. 



 

 

 

 

 

 

 

 

 

 

  

     

 

1. From the Home screen, go to Settings>Safari 

          

2. Set Block Cookies to Always Allow 

              

 

 

 

A cookie is short text file that web sites place on your PC so 

the site will load faster each time you visit. Issues with 

wireless connections, accessing web sites, or using features of 

a web site such as Password Reset may be resolved by 

allowing cookies for that site. You can control how you treat 

cookies with your Internet browser privacy settings. Search 

cookies in your browsers tool or menu icon for information on 

how to control and manage cookies on your PC. 

 

    How to turn on Cookies on your iPhone/ iPad 

 
 
 
 

 

Note: These screenshots were taken from various iOS devices, the general procedure should apply. 



How to delete Bookmarks on your iPhone/ iPad 
 

Step by step guide  

 

 

 

 

  

 

 

 

  

1. Tap the Bookmark icon 

 

 

 

 

 

 

2. Tap Edit 

3. Tap the red circle next to the Bookmark  

4. Tap Delete 

 

 

 

 

 

 

 

 

 

 

 

 

 

To change or manage Bookmarks visit  http://www.dummies.com/consumer-

electronics/tablets/ipad/how-to-change-and-manage-bookmarks-on-the-ipad/  

  

 

Favorite links and Bookmarks need to be deleted occasionally to 

allow websites to load properly. Once you delete the old links in 

your Favorites and Bookmarks you can re-save the Sentara 

MyChart link.  

Clearing cache and enabling cookies will, also, allow the web site 

to load properly so you can login successfully. 

 

Note: These screenshots were taken from various iOS devices, the general procedure should apply. 
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